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MHUHHCTEPCTBO NPOCBEIEHUSA
POCCHUCKON ®EJEPAIINU

(MHHIIPOCBEIEHHS POCCHUM)

PACIIOPAXEHMHNE
1 Mapra

« » 2019 . ' No P-26

Mocksa

OG yTBep:xaeHHHN METOXHYECKHX PEKOMEHAAIHIT 10 OPraHH3ANAN Npomecca
OKa3aHHUS! NICHXOJIOr0-NearorHecKoli, METOIMMECKOMH i KOHCYILTATHBHO oMo
POAMTENSIM (32KOHHLIM NIPEACTABHTESAM) /ieTeli, 8 TAKKE MPANIAHAM, IKEIAIOMUM
NPHHSITE HA BOCUMTAHUE B CBOH CeMEH JeTei, 0CTABIINXCH Ge3 monevenus

poauTeneii |

Wt

" B’ cooTBercTBMM ¢ KOHTPONBHOM Toukod 2.1.8. mnnama mepompusTHid

denepansHOro npoexra «Ilofmepyka cemel, IMEIOIHX JieTeil» HAMOHANBHOTO IPOEKTa
«O0pazoBanney», YTBEPXKAEHHOTO MPE3UIHYMOM Cosera npn Ilpesunente Poccuiickoi
Depepary 0 CTpatery4ecKoMy Da3BUTHIO M HAUMOHATHHEIM Jli;}g'gé_l'{;raz&i-”(illjjoioan
ot 24 nexabps 2018 r. Ne 16): e . I

1. YTBepauTh MeTOUMuecKHe PeKOMEHAIHH 110 opl“aﬂﬂé.ailhﬁ' TpoLecca OKa3aHuA
T[ICHXOJIOrO-IIearOrM4eCKOd, MEeTOJMYECKOH M KOHCYJIBTaTHBHOMW IIOMOLIA POIUTENSIM
(3aKOHHBIM npé,u&anuﬁ*emm) eTel, a TamKe TPaX(IAHAM, IKENAOMIAM anHﬁ'i:L
Ha BOCIIMTAHHE B CBOM CEMBH IETeH, OCTABIIMXCS 6€3 ONeYeHus poguTeei.

2. KoHTpons 32 HCITONHEHHEM HaCTOSILErO PACTIOPSKEH s OCTABIISIO 33 COBOIA.

3amectuTens MunncTpa M.H. Pakoga

006 yTBep)IeHNN METOAMYECKUX PeKOMeHaImit — 02



IIpunoxenue

YTBEPXIEHDBI
pacnopsbkeHueM MuHuCTEpCTBa
npocBemenus Poccuiickon @eaepanun

0T/ » %ﬁ& 20191. Ne P-L8

MeToauyeckue pexoMenIalia M0 OPragM3aluu Npouecca OKa3aHus NCUX0JI0r0-
NeJaroruYeckoi, MeToXHIecKoi H KONCYILTATHBHOMH NOMOIIM POXMTENSAM
(3aKOHHBIM IPEICTABUTENAM) JeTeH, a TAKIKe rPaxJanam, KeJalouuM NPUHATh
Ha BOCIIMTAHME B CBOM CEMBbHM JIeTei, ocTaBmmxcs 6e3 nmoneyenus pouaresen

OG6 yTBEPXKCHHYM METOAMYECKHX pexoMeHanui — 02



Hacrosmue wMeromudeckue peKOMEHJAlMM II0 OpraHu3aldy Ipolecca
OKa3aHUs IICHUXOJOr0-IIeJarOrH4ecKo, METOJUYEeCKOM U KOHCYJIbTaTUBHON
IIOMOILIM POAUTENSAM (3aKOHHBIM IpEACTaBUTENSIM) AETel, a TakKe IpaxkjaHam,
KEeNAIOMIUM MPUHATH HA BOCIHUTAHME B CBOM CEMbHU JeTell, OCTaBIIUXCS
Oe3 momedeHus poauTenei (fanee — METoUdeckue PeKOMEeHIalluH) pa3paboTaHb]
BO HCIIOJIHEHHE KOHTPOJIbHOM Touku 2.1.8. miaHa MeponpHSTHH (enepaibHOro
npoekra «llomuepxka ceMmel, MMEIOIUX JeTed» HAlMOHAILHOIO IIPOEKTA
«Obpa3oBanue», yrBepxaeHHoro mpesuguymoMm Cosera mnpu Ilpeswngente
Poccuiickoit ®enepanuu 110 CTPATErMYECKOMY pa3BUTHIO W HallMOHAJIbHBIM
npoextaM (poTokoit ot 24 nexabps 2018 r. Ne 16).

Hacrosimue MeTojudecKkue peKOMeHIAlMy HalpaBieHbl Ha obecrieueHue
eIMHBIX OPraHU3AIlMOHHBIX YCIOBHM JUIs OKa3aHMs IICHXOJIOrO-IENaroruyeckon,
METOJIMYECKOM M  KOHCYJIHGTATHBHOM  I[OMOLIA  POAUTETSIM  (3aKOHHBIM
MpeACTaBUTENsIM) JleTel, a TakKe TIpax[aHaMm, IKEJaloUMM IPUHATH
Ha BOCIIMTAaHUE B CBOM CEMBH JIeTel, OCTaBIIMXCs Oe3 Mone4eHus pouTeNneH.

IIpyMeHeHME HACTOSALIMX pEKOMEHJaluid He sBusercs TpeboBaHMEM,
IOUIEXKAIUM  KOHTPOJI IIpd TPOBEACHUM IIPOBEPOK B  OpraHU3alusiX,
OCYIIECTBJISIONMX  OKa3aHWe  IICHXOJIOTO-IIelarOTHYecKOr,  METOAUYECKOn
¥ KOHCYJIBTATUBHOM IOMOIIA POIMTENSM (3aKOHHBIM IIPEACTaBUTENSIM) NETeH,
a TaKKe IpaXkJaHaM, JKeJAONIMM NPUHATh Ha BOCIIMTAHME B CBOU CEMbH JIETEH,

OCTaBIIUXCS 0e3 IoreyeHus: PoAUTENel, OpraHaMu rocyJapCTBEHHOI0 KOHTPOJISA

(mamzopa).



1 TEPMUWHBI U OITIPEJAEJIEHNSA

Jns 1eneil HACTOSAIETO [AOKYMEHTa IIPUMEHsieMble B HEM TEPMMHBI
U OIIpeZieJIeHUs IMEIOT ClIelyIollee 3HaYeHHE:

Yeayru NCUXO0JI0T0-TIeJarornyecKo, MeTOANYeCKOH
H KOHCYJIbTATUBHOM moMomm (nanee — yCIyrd) —  YCIYrd, OKasbIBaeMble
nony4arensM (pomurensM (3aKOHHBIM IIpEICTAaBUTENAM) JeTed, a TaKKke
rpaXkIaHaM, >JKENAloIUM NPUHATH Ha BOCIMTAaHME B CBOHM CEMbH [IETeH,
OCTaBIIMXCS ©0e3 momedyeHuss poauresei) (manee — pPOXHMTENH) IO BOIPOCAM
o0yueHHsT ¥ BOCIIUTaHUS pebeHka. Y cinyra oka3plBaeTCs KaK OTHOKpaTHas IOMOILIb
nojay4yaTemo, B (opMe KOHCYJBTHPOBAaHUS I10 BO3HHKIIMM  BOIIpOCam
NPOJIOJDKUTENEHOCTEI0 He MeHee 45 muHyT. KOHKpeTHOe coJepKaHHe YCIyrd
(mcuxoyioruyeckas, Neaarornyeckas, MeTOANYecKasi, KOHCYIbTaTUBHAs IIOMOIIb)
oIpejiesisieTcs py 0OpalleH|H 3a MOyYeHHeM YCIIYTH, HCXOJIs U3 MOTpeOHOCTEH
obparuBIIErOCs rpakJaHuHa.

OCHOBHOH 1IeNIBIO OKA3aHUS YCIIYT POJUTEINSIM SBIISETCS CO3JaHUE YCIOBHUM
IUIs TIOBBIIIEHMS KOMIIETEHTHOCTH pOJHTeNed aeTed B BOIpocax 00pa3oBaHUs
¥ BOCTIUTaHUS.

PenepaJibHbBIA noprTan HH(OPMALMOHHO-TIPOCBETUTEILCKOM
noAaepKKH poauTenei (manee — deaepanbHell nopTan) — MHPOPMALMOHHBIN
mopraj, HalpaBlIeHHBH Ha OKa3aHMe MH(OPMAIMOHHO-IIPOCBETUTENIBCKOH,
METOIUYECKOM M KOHCYJIBTAllMOHHOM MOAAEPXXKH POAUTENAM JETeH, B TOM YHUCIIe
B BO3pacTe JIO Tpex JeT 10 BompocaM o00pasoBaHHs ¥ BOCIUTAHMUI,
obecrieumBaromMii  B3aMMOJIEHCTBUE  poamMTeNnedl ¢ oOpasoBaTelbHBIMU
OpraHM3aLMsAMH, OpPraHU3al[MsIMK, OKAa3bIBAIOI[MMH YCIYT¥M METOANYECKOH,
KOHCYJIBTAllAOHHOM W  IICHXOJIOTO-IIEJAarOrMYeCKOM  MOMOIIM  POAUTEINSM
¥ CrIocoOCTBY oMM (hOPMUPOBAHUIO POAUTETHCKOTO COOOIIECTRA.

IonyuaTens ycayrn — pojuTelnb (3aKOHHBIH IpescTaBuTelNh) peberka,
rpaXkaaHe, JKeJaolne IPUHATH Ha BOCIIUTAHHE B CBOKO CEMBIO JICTEeH, OCTABIIMXCS
0e3 IonevyeHus poauTesield, UMeoUre MOTPeOHOCTh B MOJYYEHHUH IICHXOIIOro-

[earoru4yecKou, METOJHYECKOHN " KOHCYJIbTATUBHOM IIOMOIIH



[0 BOIpOCaM oOpraHm3aiuu oOpa3oBaHMs (BocmuTaHus U oOydueHus) pebeHka,
C LEJBbI0 pellleHWs BO3HUKIINX NpobieM B pa3sBUTHM, OOYyYEHHH, BOCIMTAHUU
¥ ColHaIM3aliy pebeHKa, NMpeoTBpAIleH!s BO3MOXKHBIX NMpoOIeM B OCBOEHUH
00pa3zoBaTebHBIX MIPOrPaMM ¥ IUIAHUPOBAHUS COOCTBEHHBIX JEHCTBHUN B CIydae
UX BO3HUKHOBEHHMS, IOJy4eHHs HH(pOpPMALUM O COOCTBEHHBIX IpaBax, IpaBax
pebenka B chepe 06pasoBaHusl.

Cayx0a oxasaHusi yCJayr NCHXOJIOrO-IeJaroru4eckoi, MeToaH4ecKoi
H KOHCYJILTATHBHOM moMouu (nanee — ciry»x6a) — CTpyKTypHOE I10/[pa3/ielieHue
HEKOMMEpYeCKO# opraHu3aluy (amee — OpraHM3allMs), CO3JaHHOE B ILEIAX
OKa3aHWs YCIyr mojydarensm yciyr. Moxer ObITh He 0060co6neHHBIM 160
060c06IeHHBIM, BKIIIOYAst CTATyC (uInana.

Coenmaaucr ciayx0bl (mamee — CHENUANNCT) — JIMLO, NPUBIECYEHHOE
CITy>k00¥ [ OKa3aHus YCIIYT MMOJIyYaTeN o YCIIyTH Ha OCHOBaHHU TPYAOBOTO 1160
IPaXkIaHCKO-IIPaBOBOr0 JOroBOpa, obyajaroliee COOTBETCTBYIONUMU 3HAHUAMM,
HaBBIKAMH, KOMIIETEHIIMSIMH, MMEIOIIee COOTBETCTBYIONIEe 00pa3oBaHKe, B TOM

qHCIIe AOIIOJHUTENIEHOE IpodeccuoHanbHoe obpaszoBanue.



2. IIOPAAOK OKA3ZAHUSA YCIYT

B nocnanun @enepansnomy Cobpanuio Poccuiickoit @enepanuu 1 mapra
2018 ropa Ilpesupentom Poccuiickoit @enepauuu B.B. IlyTuHbIM B KadecTse
IMaBHOIO IIPHOpPUTETA TIOCY[ApCTBEHHOW IIOJMTHKU OIIpesielieHa NesTelbHOCTS,
HalpaBJIeHHas Ha «cOepe’keHue JoAel, YMHOXEHHE 4eIOBEYeCKOIo KamurTasa
Kak riasHoro OorarctBa Poccum». Cpenu 3amad, crosmux Iepen oOLIECTBOM,
BBIJ[E/ISIETCS — BOCIMTAHHE FApMOHWYHO PA3BUTON M COIMANBHO OTBETCTBEHHOM
JTUYHOCTH Ha OCHOBE JIyXOBHO-HPABCTBEHHBIX IIEHHOCTEH HapomoB Poccuiickoi
Qenepanyy, HCTOPUYECKUX U HAMOHAIBHO-KYJIBTYPHBIX TpajULUNA. DTy 3amady
HEBO3MOIKHO PEIIUTh 6e3 aKTUBHOI'0 Y4acTHs pOAUTENEH.

Baxnenmas 3amada TOCY[apCTBEHHBIX M OOIIECTBEHHBIX MHCTUTYTOB
Ha CPEJHECPOYHYIO IepCIEeKTUBY — co3laHue 3G (HEeKTUBHON MEXBEIOMCTBEHHON
CUCTEMBI POJUTENBCKOrO NMPOCBEIEHUs U CeMEeHHOro BocnuTanus B Poccuiickon
Oenepanuu (yka3 IIpesunenta Poccuiickoit @enepanuu Ne 204 ot 7 mas 2018
rojia).

B HacTosmee BpeMs pasiM4YHOrO poJa IOMOIIb JETSM, OCBaMBAaIOLIMM
oOpa3oBaTellbHbIE IMPOTPaMMbl, OKa3bIBAE€TCs, OJHAKO Helb3s IpPU3HATh,
YTO JOCTYITHOCTH TakoM romoinu obecrieueHa Ha Bceit Teppuropuu Poccuiickoit
QPenepanun. Pogurenu, 3aKOHHbBIE PEACTABUTENH JAETEH, 3a4acTy0 OKa3bIBaIOTCA
JUIIEHBl  IICUXOJOTO-TIeIarOTMYeCcKOl, METOANUYECKOM M  KOHCYJbTaTUBHOM
IIOMOLIU.

Oco60 HYXJAIOTCS B IICHUXOJOrO-NeJIaroru4eckoi IMOMOINM CleAyIoLIHe
KaTEeropuy rpak/iaH:

POIMTEINHN JIeTeH JOLIKOIBHOr0 BO3pacTa, He IIOCEIA0IINe IeTCKUE Calbl;

rpaxgase, JXejarmolque IPUHATh Ha BOCIUTAaHHWE B CBOU CEMBU JIETEH,
ocraBIIAXCs 0€3 NoTeYeHHus pogUTeNei;

POJIUTENH, YbH JETU HAXOAATCS HA CeMEMHOM 00y4YeHuH;

ponurenu aeted ¢ OB3 ¥ UHBaIMAHOCTHIO, B IIEPBYIO OYEpPEAb PaHHEIrO

BO3pacTa,



poauTeNH, HYXIAOIIKUecss B IIOMOIIM IPU BOCIMTAaHUU AETEH, MMEOLIUX
pa3nu4HbIe TPOOIeMbI B IIOBEIEHUHU, PA3BUTHH, COLUATTU3ALIAH.

Mogenu CHUCTEMBI OKa3aHUs MOMOLIM POIUTENISIM B PErdoHEe MOTYT OBITh
pa3iIUuYHbI, HO UCXOJMTh OHU JIOJDKHBEI U3 HEOOXOAMMOCTH YIOBJIETBOPUTH CIIPOC
pomMTeNied  HAa  IICHXOJIOrO-IefJarOrMYecKyl0  NOMOIlb W obecrneduTs
ee JOCTYITHOCTh POJUTENSIM HE3aBUCHUMO OT MECTa IPOXKHUBAHUs, YPOBHS BlIaI€HHUs
KOMIIBIOTEPHOM TEXHUKOH, TEXHUYECKOH OCHAIEHHOCTH, HAIHYHUsI BO3MOXHOCTH
OpPraHU30BaTh PUCMOTP 3a peOEeHKOM Ha BpeMsl ITOJIyYEHHUs YCITyT|.

ITosTomy Heo0X01UMO pa3BUBaATh JIACTaHIMOHHBIE bopmbl
KOHCYJIGTUPOBAHHUS, BbIE3HbIE KOHCYJIBTAIlMA Ha JIOM, OCOOEHHO B OTJallCHHbIE
CelbCKUe pailoHbl; 00ecreduTh BO3MOXKHOCTH OECIUIaTHOIO IIONYYEHHS YCIyT
JUIs TI0OO0Tr0 JMIa, KOTOPOMY Takas BO3MOKHOCTh MapaHTHPOBaHa 3aKOHOM.

Cucrema OKazaHdsi [OMOIIM JOJDKHA  OOECNeYdTb  IOBBILICHUE
KOMIIETEHTHOCTH pOJAMTENeH (3aKOHHBIX IIPEACTaBUTeNed) AeTed B BOIpocax
00pa30oBaHMs W BOCIUTAHWSA, IIpaB pojguTeNeil M AeTed, W OBITh HalpaBjieHa Ha
npomaragay IIO3UTUBHOTO M OTBETCTBEHHOIO OTIIOBCTBA W MAaTCpUHCTBA,
3HAYMMOCTH POAUTENLCKOIO IIPOCBEINEHHMs, YKpPEIUIEHHS] HHCTUTYTa CEeMbU MU
JYXOBHO-HPaBCTBEHHBIX TPAJAULUH CEMENHBIX OTHOIIEHHUH.

Pemmrhs [JaHHYIO 3aJady BO3MOXXHO IIpM YYacTHHM OpraHu3alui,
00eceyrnBaroIUX Ka4eCTBEHHbIE YCIYTH B paMKaxX COOTBETCTBYIOIIMX CIIyXkO.

Cnyx0b1 He OKa3bIBalOT IIOMOIIL HEIIOCPEACTBEHHO IETSIM, WU B Ciy4ae
oOpameHnnss MMEHHO 3a Takod IIOMOINBIO, CIIELUANUCTBl CIy>KOBI Pa3biCHSAIOT
pOAUTENSAM IIOPSAAOK M YCJIOBHMS OKa3aHMs COOTBETCTBYIOLIErOo BHUJA IOMOIIH
pebeHKy, HalpaBJIstOT B COOTBETCTBYIOIIME OPraHU3alluH.

Ilpu opranmzanmy cioyx0 JaHHOE YCIOBHE SBISAETCS IPUHIMIKATBHO
BOXHBIM — IIOJydYaTelleM YCIYIrd SBISIOTCS HMMEHHO POAUTENN M 3aKOHHBIC
npencraBuTend. PeOEHOK ycayrwm He IIOJIydaeT, IOMOIIb AETsSM OKa3bIBaeTCs
B paMKaxX OKa3aHus MHOTrO poja yciayr. MakcuManbHO BO3MOXXHOE BOBIICYEHHE
pebeHKa — 3TO €ro NPUCYTCTBHE B XOJ€ OKa3aHHs YCIYTH, eclld MHBIM 00pasom

HEBO3MOX>XHO OCYILIECTBUTH IIPUCMOTP 32 HUM BO BpEMSA OKas3aHHUS YCIIYTIH. HpH



3TOM CIyXOBI MOTYT CO3[aBaTh YCJIOBHS M KPaTKOBPEMEHHOIro (Ha Bpems
IONy4YeHUs pojauTeseM (3aKOHHBIM MpENCTaBUTENeM) YCIyrd) IpeObIBaHUA
pebenka i mpucMoTpa 3a HuM. [IpucyTcTBre pebeHKa He peKOMEeHYEeTCs, ECIIU 3TO
MOJKET 3aTPyJHUTH pearr3anyio peKOMEeHIallui CIEeIHalNCcTa, a TAKXKe BO BpeMs
00CYXIEHUsI BOIPOCOB, IIPUCYTCTBHE IPU 0OCYKJIEHUH KOTOPBIX HEXENATeIbHO
Ha OCHOBAHMH CIEIU(PUKU ITEpPUOJa BO3PACTHOIO Pa3BUTHA peOeHKa U 10 APYI¥M
00CTOSATENBCTRAM.

Bompoc mpucyrcTBus pebeHKa NpH OKa3aHMM YCIYIM pPEINaeTcs 3apaHee
ponutenem (3aKoHHBIM mpejcraBuTeneM) pebenka. Ciyx0Oe pexoMeHIyeTCs
o0ecreynTs BO3MOXKHOCTH IIPUCMOTpa 3a peOEeHKOM Kak MHHMMYM i Tex
KaTeropuil  poauTeneid M  3aKOHHBIX  IIPEJICTABUTENEH, KTO, HCXOAA
13 0COOEHHOCTEH KU3HEHHOM CUTYyalluy, He MOXKET C/IeaTh 3TO CaMOCTOSTEIIBHO.
B ciydae, ecnum ponurens (3aKOHHBIA IPENCTAaBHTENb) MOCYUTAT NPHCYTCTBUE
pebeHKa B XOJe IOJy4eHHs yCIyTd JOIyCTHMBIM, HO B XOJ€ OKa3aHUs YCIyrH
BBISICHUIIOCH, YTO OHO HEXeNaTeNbHO, CIIy)K0aM peKOMEHJyeTCs MATH HaBCTpedy
M COZIENCTBOBATh 00ECIIEYEHHUIO IPICMOTpa 3a PeOEHKOM.

YuuTHIBast, 4TO CO3aHME CIIYy)KO MOXKET 0Ka3aThCsl HOBBIM JJIsi KOHKPETHOM
MECTHOCTH SIBIICHUEM, OpraHu3alisiM  PEeKOMEHIYeTCs IIPOBE/ICHUE
MH(OPMALIMOHHO-Pa3bACHATEILHOH NeSTEeNbHOCTH, HAPaBIEeHHON Ha JOBEACHUE
70 Tonydateneif ycmyr uHGOpMAlMH 00 KX BO3MOXHOCTAX o0OpamaThes
3a MMOJIyYeHUEM YCIIyT B pa3iIMIHON dopMe (B COOTBETCTBHHU C 3aKOHO/ATEIbCTBOM
Poccuiickoit  ®epepanuu). Illupokoe HUHPOPMHpPOBAHHME  IOTEHIHATBHBIX
ToNy4aTeNel yeiayr ¢ MCIOJIh30BaHUEM pa3lUYHBIX HMHGOPMALMOHHBIX KaHANOB,
C HOJIFOTOBKOM Pa3bACHUTEIHHBIX MATEPUAIOB MOXKET YBEIMIUTh 3P HEKTUBHOCTE
paboTBI OpraHU3aLUM.

Opranuzanusi, B COCTaBe KOTOPOM CO3HAaeTCs cinyxba, obecneduBaeT
pasMelleHre JOKYMEHTOB, CBS3aHHBIX ¢ paboTo# ciyObl, a TAKKe KOHTaKTHBIX
IAaHHBIX CIy>KOBI, YCIOBUI OKa3aHUs yCIyT, BKIIOYas KaJpoOBbIe, MaTepHaJbHO-
TeXHHYECKHe, Pa3IMYHBIX BApMAHTOB (opMaTa OKa3aHWs yciyr (Ipd HaluIuu)

U JIpyryio HeoOXoauMyio HHGOpMAIMI0 Ha O(UIMAIbHOM CaWTe B CETH



«MuTepHer» mnpu ero Hamuumy, JKMOO obecreyMBaeT coO3/JaHME TAaKOro caiTa
JUISL pasMelleHusl yKasaHHOM uHbopmanuu. MoryT OBITh TakXe II0JrOTOBIEHBI
u  odpopmieHsl HHOOPMAlLMOHHBEIE CTEHALI B IIOMENIEHWH OpraHU3aIlHy,
IOArOTOBJICHBI pa3faToYHble MaTepuaibl ¢ HHOpManWed IS IodydyaTenei
yciyr, chOpMHUpOBaHbEl NOSCHUTEIBHBIE MaTEepPUaNbl UL POAMTENel (3aKOHHBIX
npejcTaBUTeNe) M1 pa3MelleHHWs Ha caiiTe, BKIOYas pa3MelleHHe
C BO3MOXXHOCTBIO COXpaHEHHs HMH(poOpMalMu C caiiTa. PekoMeHIyeTcs yIensTh
ocoboe BHIMaHKE BOIIpocaM UH(POPMAIIMOHHOTO 00ecedeHusl.

Opranuzanus paboTel CHoyOBI C HCIIONBE30BaHUEM HH(DOPMAIIMOHHOMN
CHCTEMBI, MHTEIPUPOBAaHHON B (enepanbHBIl IOpTal © obecrneYuBaromen
BO3MOXXHOCTM  JJIEKTPOHHOM  3amucd Ui IIONydeHHs  YCIYI, OLEHKH
IPEAOCTABIIEHHBIX YCIYT MOIy4aTeNIIMA MOXET IOBBICUTH YA00CTBO MOTydaTele
YCIOYyr M COKpPaTWTh I HHUX OpraHU3alMOHHBIE U3JIEPXKKA B  CBS3M
¢ HeoOXOJUMOCTBIO BBIIONHUTH PSAA NPOLEAYP JUIS IIONYYEHUS YCIyTH.
Wcnons3oBanme cucteMsl OyleT OCYIIECTBIATECS 110 Mepe e€e BBOJa
B JKcIuryaranuioo. OpraHu3anusM peKOMEHIyeTCs y4acTBOBaTh B JIAHHOM
IIPOIIECCE 110 MEPE COBEPILEHCTBOBAHUS (eiepalbHOro mopraa.

YunreiBas HE0OXOAMMOCTE OOECHEYUTh HAOCTYIHOCTH YCIYyTH IS BCEX
rpakaiaH, CIy>kO0bl 00ecreduBalOT BO3MOXHOCTH JAMCTAaHIIMOHHOIO IIOJTYyYeHHUs
ycayrd. JIjis 5Toro peKoMeHjyercs Kak obecrneduTh HeoOXOIUMOe TeXHUYEeCKoe
OCHAIIEHHE CIYXKOBI, TaK U MOCTPOUTH JAaHHYIO paboTy C yd4eTOM BO3MOXXHOCTH
BEIOOpa KaHAJIOB CBSA3W, YJOOHBIX I pojuTelneil (3aKOHHBIX IIpeICTaBUTENIEH).
Ilpu 3TOM J0ITyCKaeTcsi peKOMEHAOBATH UM TOT HJIM UHOM BEIOOD — HalIpUMeEp, IIpH
II0JIy4EHUH KOHCYNIBTAlMOHHON ITOMOIM BBEIOOD CPEJICTB CBSI3U MOXET 0Ka3aThCs
HE 3HAYUMMBIM, a IPHU IOJIYYEHUM IICUXOJIOr0-IeJaroTHYecKord ITOMOIIHA MOJXKET
PEKOMEHIOBAThCA TaKOM KaHall CBS3M, KOTOpBIA obecrmeyuBaeT Iepenady
BH/ICOM300pa)KeHHs B XOPOLIeM Ka4ecTBe.

C LEJIBIO obecneyeHus I0JIy4aTesen ycIyr IIOMOIIBIO
KBATH(UIHPOBAHHEIX CIIELUAIMUCTOB CIy)XObI MOTYT KaK NPUHUMATh TpaXkIaH

Ha pBﬁOTy Ha OCHOBaHUH TPYAOBOI'0 JOroBOpa, TaK M 3aK/JIH04YaTh I'paKIaHCKO-



NpaBoBbIE  JOrOBOpPHI 00  OKasaHMM yclIyr ¢  KBanMQUUMPOBAHHBIMU
CIIeLMAIUCTAMHU.

3akIoYeHHe TPYHOBBIX JOTOBOPOB OCYIIECTBISETCS B COOTBETCTBUH
¢ TpebOBaHMAMHU TPYAOBOro 3akoHojarenbcTBa. C  yderoM Toro Qakra,
YTO CHENUAIKUCT, MCXOMAs W3 €ero TPYIOBBIX (DYHKLMMH, BBIOJIHSET TPYJOBBIE
00543aHHOCTH 110 JIOJDKHOCTH KOHCYJBTaHTa, IPEJICTAaBISETCs BaXKHOW — 3ajadva
ukcanmun  TpeGoBaHME K  KBaIM(UKAMH  ClEUManucToB.  JIOJDKHOCTBH
KOHCYJIbTaHTa cama 1o cebe, B OTIHYUE OT, HalpUMep, NOJDKHOCTEH YUUTEI UK
BOCIIUTATENS, HE IPEAIoJiaraeT JOCTaTOYHOTO M HMCYEPIIBIBAIOMIET0 ONUCAHUS
TpeboBaHuil K KBaTU(DHUKALMK B TOM 00BbeMe, KOTOphIH obecreyni 051 TpeOyemoe
KauecTBO yciyr. B 3To# cBsi3u KBaIM(UKaLMOHHBIE TPeOOBaHUS PEKOMEHMIYeTCs
YTOUHATH, (HUKCUPYsS B JIOKAIBHBIX HOPMATHUBHBIX aKTaX OpraHu3alyy
1 JIOJDKHOCTHBIX MHCTPYKIUSIX paOOTHHKOB.

3akmo4eHMe  TPaKIaHCKO-TIPAaBOBBIX ~ JOTOBOPOB  OCYIIECTBIAETCS
B COOTBETCTBHMHU C TpeGOBaHMSIMHU 3aKOHOZATEIBCTBA O 3aKyIKaX TOBapoOB, paboT
u ycnyr. TpebGoBanus K KBaJH(QUKAI[MM MCIOIHUTENs YCIYyr PEKOMEHIYeTCs
YUUTHIBATH B XOJ€ OCYLIECTBICHMS 3aKylOYHOH NeATeNbHOCTH M (UKCHPOBATH
B 3aKJIF0YAEMBIX I'PaXKJaHCKO-TIPABOBBIX JOrOBOpaxX.

Bonpocsl OmiaThl Tpy/ja CHENHaTUCTOB PEHIaloTCs OpraHu3aliend HeXOJu
3 DMHAHCOBEIX Bo3MoxHocTel. [Ipu popmupoBanuy GOHAA OILIATH TPY/R, 1100
Ip¥ YCTAHOBJIEHHWH CTOMMOCTH YCIHYI IO IPaXJaHCKO-TIPABOBEIM JOroBOpaM
PEKOMEH/IyeTCsl y4YuThIBaTh TOT (akT, YTO OOJBIIMHCTBO CHEIMANKCTOB
B KauecTBe aJIbTEPHATHBHOIO BapHaHTa TPYAOYCTpOiicTBa MOryT paboTarh
B cucTeMe obero obpasoBanus. JTO 03HAaYaeT, YTO YPOBEHb 3apabOoTHOM MIIaThl
B cHcTeMe o001ero o0pa3oBaHUs MOXET CIy)XUTh OPHUEHTHPOM, OTTalKHUBasCh
OT KOTOPOTO OpraHu3alisi MOXET C(HOPMHUPOBATH U IPEUIOKUTH CIEIMaTNCTaM
NOCTOMHBINM YpOBEHb OILIATHI TPy, I03BOJISIOLIMMI IIPUBIIEYb I OKa3aHus yCIyr

KBATM(DUIIMPOBAHHBIX ¥ BOCTPEOOBAHHBIX CIIEIMATMCTOB.
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2.1. CDJIGP)KRHHE H BHABI YCJOYI ncuxonoro—nenarornqecmoii, MeTOAHYEeCKOH

H KOHCYﬂbTaTHBHOﬁ IMOMOIIIH. ue.ﬂeBafl ayauTopHs

Copmeprxanue JHOOOro BHOA YCIyr COCTaBISe€T KOHCYJIbTaTHBHAs ITIOMOIIH
noiy4arensM yciuyrd. KoHCylnbTaTHBHas IIOMOING (fajnee — KOHCYJIBTallHsl)
npeacTaBisieT co00d yCTHYIO KOHCYJbTallMI0O B BHAE OTBETOB Ha BOIIPOCHI,
KOTOPYIO Ipe/oCTaBIsieT KBaJU(UIIMPOBAHHBIA CHELMAIUCT — KOHCYJBTAHT,
CHEIHAIHCT CIIYXOBI, 001aaronuii He0OX0JMMBIMA HaBbIKAMH, KOMIIETEHIIUSMH,
obpa3oBaHWeM, B TOM YHCJIE JIONONHUTENBHBIM  IPOGHECCHOHATBHBIM
oOpazoBaHueM. YCTHas KOHCYJbTAllMs IIpeiroyiaraeT BbIOOp Jroboro 3ampoca
HOJTy4aTeseM KOHCYJIbTAllMK B IIpeJiesiaXx BOIIPOCOB 00pa3oBaHuUs JIETeH, B paMKax
IICHXOJIOTO-TIEJarOTMYEeCKOM, METOAWYECKOH JHOO0 KOHCYIBTAaTUBHOM ITOMOIIH,
¥ TTOCJIeTyIOIIME OTBETHI KOHCYJIbTaHTa Ha BOIIPOCHI ITOIy4aTellsl KOHCYIbTAllUH.

Bompocsl 00pazoBanus aereil BKIOYAIOT B ceOs BOMPOCHI COAEPIKAHMA
00yueHus: ¥ BOCIHWTAHHUS JeTel, peaTn3ayy IpaB U 3aKOHHBIX UHTEPECOB JETeH,
BeIOOpa (hopMBI 00pazoBaHusi U 0O0y4eHHMs, U MHBIE BOIPOCHI, HEINOCPEICTBEHHO
CBsI3aHHBIE C 00pa30BaTENbHON AEATEILHOCTHIO.

B cioywae ecnm 3ampoc IonydaTens KOHCYJbTallMd JIEXUT BHE
0003HaYeHHBIX PAMOK (HalpuMep, B XOe OKa3aHUs yCIYI'd BBISCHSETCS, YTO €CTh
MoTpeOHOCTh B KOHCYJIBTAl[MM II0 BOIPOCAM, HE CBSI3aHHBIM C 00pa3soBaHHMEM
U BOCIIMTaHWEM JeTeil), KOHCYJbTAaHT JOBOAMUT JO CBEJCHHsS IIOIydaress
KOHCYJIbTAllUd HH(GOPMALMIO, YTO BOIPOC BBIXOJUT 3a IpPEIENbl OKa3hIlBaeMOH
KOHCYJIETAIlK, a TaKkKe, NPH HAIAYHH Tako¥ BO3MOXHOCTH, IIPEIOCTaBIIsgeT
KOHTaKTHYIO HH(OPMAIMIO OPraHOB IOCYJapCTBEHHON BJIACTH M OpraHM3aLuid,
B KOTOpblE MOXHO OOpaTUThCs 32 IIOMOLIBIO II0 JI@aHHOMY BOIIPOCY.
PexoMeHIyeTCsl pa3MeCTHTh HH(OPMAIIHIO O KIIOUEBBIX OpraHax M OpraHHU3alusix
nmyOnuuHO Ha creHae U B cetd «MHTepHer» Ha calTe CiyxObl (MHGbOpMaNUIO
0 KOHTAKTHBIX [JaHHBIX OPraHOB YIpPaBICHHS OOpa3oBaHWEM, IPOKYpaTypHl,
KOMUCCUU IO JieJlaM HECOBEPUIEHHOJNETHUX M 3alllUTe MX IpaB, OPraHOB ONEKU
U TIONEYUTENBCTBA, OECIUIaTHBIX FOPUAMYECKUX KOHCYJIbTAalMd IIPH HUX HAIHMYUHA

U T.IL.).
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KoucynsTanus npeamnonaraeT yCTHoOe HH(pOPMUPOBAHHE ITOJTydYaTeis yCIyTru
[I0 MHTEPECYIOIMM €ro BOIpocaM, B PeXHME B3aMMOJEHCTBHS C IOJNydaTeneMm,
KOTOPBIN BIpaBe YTOYHSATH BOIPOCHI, 3aJaBaTh BOIPOCHI II0 CMEXHBIM TeMaM,
YTOYHSTH COHEp)KaHUe OTBETOB.

B Xo0/ie KOHCYJIBTAIMH KOHCYJIBTaHT OKa3bIBaeT MHGOPMAIMOHHYO IOMOIIb
IIOJIy4aTeNII0 KOHCYJIBTAIMY, HO HE BBIIOJIHSIET 3a II0JydaTess Te WM MHBIC BHIBI
nedicTBUi (HampuMep, He 3amoyiHseT (GOpMBI JOKYMEHTOB, XOTS MOXKET OKa3hIBaTh
[IOMOILb B UX 3aIOJHEHHUH, HE U3rOTaBIMBAET KOIIUU JOKYMEHTOB JIJIS MOTy4aTes
YCIIyTH, HE BEJIET MIEPEroBOPOB C TPEThUMH JIMLAMU OT UMEHH IIOTy4aTess yCIyTH,
He TpPEeJCTaBIsSeT WHTEPeCcH IolydaTels YCIyrd B TOCYIapCTBEHHBIX OpraHax,
opraHmsanysx U T.0.). IIpx Heo6XOJIMMOCTH KOHCYJIBTAHT MOXET MHCHMEHHO
HalpaBUTh Ha apec JJIEKTPOHHOM II0YTHI MOJydarens KOHCYJbTalUH
HeoOXOIMMEIE EMY HOPMATHUBHO-IIPABOBBIE U METOJUYECKHE JIOKYMEHTEI, a TaKkxkKe
CCBUIKM Ha 3JIEKTPOHHBIE pecypchl B ceTH «MHTepHeT», Ha KOTOPBIX MOTy4YaTellb
YCIyTd MOXET TOJy9UTh HeOOXOOUMYI0 MH(OpManuio. 3aluch Ha 3JIeKTPOHHBIE
HocuTeNld HMHGOpPMallMK, MpPEAOCTaBIEHHBIE IIONy4YaTeleM  KOHCYJbTallMy,
KOHCYJIFTaHTOM He ocymiecTBisercs. KOHCYNbTaHT He TOTOBUT MHChbMEHHBIH
OTBET Ha OOpamieHHe MOJyyaTellss YCIyTH, YCIyra NpeaoCTaBiseTcss B YCTHOM
dbopme. KoHCynbTaHT BIpaBe OCYIIECTBMTH pacredyaTky —HeoOXOIMMOH
uaopManuy Ha OyMa)kHOM HOCHTeNe i MOoJiydarels YyCIyrd B pasMmepe
5 nucToB opmata A4, ecu Golblie 06BEMB! He YCTaHOBIEHBI CITYXO00M.

Bo3smoxkHa pa3paboTka  CTaHAAapTU3MPOBAHHBIX  BapUaHTOB  OTKasa
KOHCYJIGTAHTA B BBIMIOJIHEHWM TeX WM MHBIX JEHCTBHM, OTBETE Ha KOHKPETHBIE
BOIIPOCHI,  KOTOpble  JKelaeT IOJy4YUTh OT  KOHCYNbTaHTa  POAUTEINb.
Tak, KOHCYJIFTAHT OTKA3bIBAETCsl OTBETUTH Ha BOIPOC MO0 BBINOIHATH AEHCTBUE,
B CIIy4asiX, €CJIH:

- 9TO NIPOTHBOPEYUT 3aKOHOIATeNbcTBY Poccuiickod — Denepanuy,
HAIpUMeEp, 3ampoc KOHCYNBTAHTY IpejrnosaraeT HelpaBOMEPHOE PpacKphITHE
EPCOHANBHBIX JAHHBIX MHBIX JIML, HHOM KOHGMJIEHIHMATbHON HHpOpMAIMHU

(mpockba mpeocTaBUTH anpec M TenedOH PpOAUTENs IpYyroro pebeHka
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IUTSL pellieHus] BO3HUKIIUX MEXy NeTbMHU npobiem), 1100 3armpoc KOHCYIBTaHTY
npezcTaBiseT co0O0i BOIPOC O HAaWIydlleM CrnocoOe BBIOIHEHUS POAMUTENSIMH
NEeHCTBUM, KOTOpBIE SIBISIOTCS HE3aKOHHBIMU (TIpockba mOCOBETOBATh, KAKOH BH
TEJIECHOr0 HakasaHus Haubojiee TIIOAXOAUT B CIOXKUBIIEHCS CHTyallMu).
B momoOHBIX CiIydasx pPEKOMEHIyeTCs, YTOOBI KOHCYJIBTAHT DPa3bsACHMI (aKT
BO3MOXXHOTO HapyIlleHWsl 3aKOHAa M MPEUIOXKHJI 3aKOHHBIA BapHaHT DPENICHHs
Ipo0IeMBI;

- BTO BBIXOIUT 334 PaMKH COJEp)KaHWs OKa3bIBAEMOW YCIYIH, HalpuMmep,
3apOC KOHCYJIBTAHTY KacaeTCsi BO3SMOXKHOCTEH IOTy4eHUs! COLMaIbHON IIOMOILK
pebeHKy, IpoBeleHus cyneOHOro mporecca ¢ ydJacTheM pebeHKa B KayecTBe
CBUJIETENIS, CIIOPOB B paMKaX CEMEHHOIo 3aKOHOAATeNbCTBA C yJacTHeM pebeHka,
TOJydeHus] ajJUMEHTOB Ha peOeHKa, pelleHHs BOIIPOCOB OIPaHMYeHHs BBIBO3A
pebenka 3a pyOek ¥ MHBEIMH INOAOOHBIMM OOCTOSTENLCTBAMH, HE CBS3aHHBIMH
¢ obpaszoBaHHeM peOeHKa, NesTeNBHOCTHIO MO €ro OOyYeHMIO M BOCIMTAHUIO.
B momoOHBIX cilydYasX pPEKOMEHAyeTcs, YTOOBl KOHCYJIBTAHT pPa3bsCHUI (axT
MHOTO XapakTepa OKa3hlBaeMOW IIOMOINY M yKa3al Ha BO3MOXHOCTH O6paleHus
C COOTBETCTBYIOIIEH MpoOIeMON K MHBIM CIIELIUATUCTAM;

- 3TO BEIXOJMT 32 PaMKH JIESITETBHOCTUA KOHCYJIbTAHTA B paMKaX OKasaHMs
yCIIyT, OIMMCAHHON B IOpPSJKE MPEeJOCTaBlIeHMs YCIyr MO0 MHOM JOKyMeHTe
OpraHu3alii, HalpUMep, 3aIpoc KOHCYJIBTAHTY COCTOMT B IIPOCHOE COCTaBIICHHUS
IS pOMMTENed pasIMyYHBIX JOKyMEHTOB (3amojHeHHe (opM 3asBIEHUI,
IIOJrOTOBKA MCKOBEIX 3asBJIEHHH, W T.II.), B IIPOCkOe INPOBECTH OT MX WMEHH
TIeperoBopsl € TPEThUMHU JMuamu (ydurensiMd peOeHKa, MHBIMH), B IIpochbe
pacrieyaTats MOHOTpaduio O BOCIUTAHHU JeTeil As Oonee yA0OHOro IpoYTeHUsS
U T.JL.. B mOMoOHBIX Ciydasx peKOMEHAyeTcs, YTOOBl KOHCYJIBTAHT DPasbsiCHUII
Ipelesisl OKa3aHWus MOMOLIM U NIPEJIOXUII MHbIE BapHaHThl PENIEHHs BOMPOCOB,
KOTOpPBIE BBIXOJAT 3@ 3TH IIPeebl.

[TonyyaTens ycIyrd BOpaBe OCYLIECTBIATh ayAuo- THOO BUIEO3ANHCH
IPEJOCTaBJIEHHON eMy YCIyru (Hampumep, Ul Jy4IIEro COXpaHEHHs BCEr

TIOJly4eHHON WHGOPMAIMK), TPH YCIOBUH IIPEABAPUTENLHOIO YBEIOMIICHUSA
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KOHCYJIbTaHTa 00 OCYILECTBIEHUHU 3alMCH, BEICHHS 3allMCH OTKPBHITO M TaKUM
00pa3oM, KOTOpBIA He TpPEnsITCTBYeT WM He 3aTpyAHSET OKa3aHWe YCIIyIH.
Cnyx6a He 00s13aHa MpeiocTaBiIsTh 000pyI0BaHUE B 00ecredrBaTh BO3MOXKHOCTH
IVl OCYIIECTBJICHMs TakoW 3amucu (Hampumep, He o00s3aHa IIPENOCTaBIATH
BO3MOXXHOCTB TTOJIKJTFOYEHHSI SJIEKTPOIPUOOPOB K 3IEKTPOCETSIM, U T.IL.).

[Tonyuarens ycayru MoKeT Kak 0003HauuTh TEMY CBOEIO 3arpoca 3apaHee,
B XOJe TpeJBapUTENIFHON 3allMCH C LEeNbI0 JaIbHEHIEro IONy4YeHHS YCIIyTH,
TaKk ¥ O0O3HAYUTHh TEMy CBOEro 3ampoca HENOCPEACTBEHHO B MOMEHT Hayaja
xkoHcynpranun. Ciyx6a B XoJie 3allUcH I OKa3aHMsI YCIyTH MOXET MPeII0oXKUTh
0003HaYUTE TEMATHKY KOHCYJIbTaLMU JUIst Oomee 3 (hEeKTUBHOIO OKa3aHMs YCIyIH,
OIHAKO He JO0DKHa TpeboBaTh MOAPOOHBIX IMCHMEHHBIX IPEABAPUTEIBHBIX
omycaHuii mpoobsieMsl. Moxer Taxxe ObITh IPeIIoXKeH BEIOOp BHIa KOHCYIbTAllK
(TICUXO0JIOrO-TIe/[aroruyecKas, MeToJudyecKkas Ju00 KOHCYNbTAalMOHHAsS), OJHAKO
Jenath ero o0s3aTelbHBIM  OTamoM  3alMCH  JJIS  IIOJy4€HHs  YCIIyTH
He PeKOMEeHJyeTcsi B CBS3M C TeM, YTO IIOJydaTelb KOHCYIbTallMd He 00s3aH
obnazare KBanudukanwei, dYToObl KBaNTMQUIUPOBATE CBOK  IpobIEMY
KaK TpeOyoILy 10 IICHXO0JIOrO-11e/JarOrMuecKoH, METOJUYECKON
UI¥ KOHCYJIGTAIIMOHHOM IOMOINYM, W BIIpaBe IIPOCTO OOPaTUTBECS C 3aIpOCOM
0 KOHCYJIBTallMH.

B 3aBUCHMMOCTH OT IIPEIBAPUTENIHHOTO 3ampoca IoJIydaTells yCIyTrH cinyxoa
noA6MpaeT COOTBETCTBYIOIIEr0 MCIOJHHUTENs, crenuanucra. B cinydae, ecnu
B XOJe OKa3aHWs YCIyI'W BBUIICHAETCS HEOOXOOMMOCThH IIPUBJIEYEHUS HHOTO
CHELHANIMCTa, 9TO OCYLIECTBISETCS II0 peUIeHHI0 CIoyX0bl B Ipenenax
ee BO3MOXKHOCTEH.

Koncyneramust oka3plBaeTcsi Kak paszoBas ycinyra. Ilojydatens BIipaBe
oOpaTUThCS 3a CJeAyIoIed KOHCYJIbTallued B CiIy4ae, €CIM y HEro BHOBb
BO3HMKJIA TaKas MOTpeOHOCTh. PexomenyeTcs, 4ToObl BO3MOXHOCTh 3alUCH JUIS
IOJy4eHHsT KOHCYJIbTAallMHd ObUla IpejocTaBlieHa He II03lHee YeM B TeUeHue
10 mHel co JHA OCYIIECTBIEHHs 3alucH. PexoMmeHayeTcs, 4YTOObI HMeNach

BO3MOXHOCTb BLI60pa BpeMEeHM KOHCYJbTAllMH, IIPU 3TOM IPEeAOCTaB/ISAIOCh KaK
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MHHAMYM JIB€ KATerOPHM BpPEMEHM IIOJNy4eHUs KOHCYIbTalUM: IOJy4eHHe
KOHCYNbTallul B pabodee Bpems B pabo4mil JeHb, IOIy4YEHHE KOHCYILTALMH
TI0CJie OKOHYaHWsI pabodyero BpeMeH: B pabodmii [eHb TH00 B Hepabouuii IeHb.

KBanu$uuupoBaHHbIM CHEIHATUCTOM IIpU3HAeTCAs J00O0M KOHCYJIBTaHT,
OTBEYAIOIIUI [IPUBECHHBIM HIDKE TpeOOBaHMAM K KBaNH(HKAIMM CIIELUAIUCTa
cnyx6pl. IlpuBiekarp B KadecTBe KOHCYJIFTAHTOB JHI, HE 00Jafarolmx
COOTBETCTBYIOIIEH  KkBanudukamueit, cayxba He  HODKHA, IIOCKOJIBKY
OT KBaTM(UKAIMYA CHEHUAAIUCTOB HANPAMYIO 3aBHCHUT KayeCTBO OKa3bhlBAEMBIX
YCIIYT.

Br160p KOHCYJIBTaHTa, KaK IPaBUII0, JOJDKEH IIPENOCTaBIATECS IOIy4aTelio
YCIIyTH, KOTOPBIA HOJDKEH MMETh BO3MOXKHOCTH OOpaTUTHCS 3a KOHCYJbTallMeH
He IpocTo B chyx0y K moboMy JUIly, @ K KOHKPETHOMY JIHMIlYy, KOTOPOMY
OH JloBepsieT. PexoMmeHayeTcs pa3Meliarb MHOOPMAIMIO O KOHCYJIbTaHTaX
Ha caiite cmyxOBl I8  OCYIIECTBIEHWS WMH(GOPMHPOBAHHOIO  BBIOOpA
nolydareisMd  ycruyrd. Pasmemmenume Takod HHGOpPMAalUM OCYIIECTBISETCS
C YYETOM JEMCTBYIOLIErO 3aKOHOATEbCTBA O IIEPCOHAIBHEIX JaHHBIX.

Ilpy  3TOM  BO3MOXHOCTH  IIONY4YEHMS  YCIYI'M  OIpejenseTcs
He 110 JOCTYIHOCTH KOHKPETHOTO KOHCYJIbTaHTa Ul IIONyYEHHs YCIYTH,
a TI0 BO3MOXKHOCTH IIOJy9EHUS KOHCYJIBTALMU Yy JIF0O0ro KBaau(UIUpOBAHHOTO
CIIEIMAJIMCTa B OMpEeJeNIeHHBIH CpoK (HampuMep, €Cild 3alucCh Ul IONy4eHHs
KOHCYJIbTAI[HM BO3MOXXHA B TeYeHHe 2 [HeH, OINHAKO 3alllMCh K KOHKPETHOMY
KOHCY/IBTAHTY BO3MOXKHA He paHee, 4eM uepe3 24 nHs, ciyxOoi obecrmeyeHa
BO3MOIKHOCTH ITIONIyHeHHUs] KOHCYJIBTAIMK B IABYXIHEBHBIH CPOK). YCIyra MOXeT
GBITH OKa3aHA OJHOBPEMEHHO [BYMs KOHCYJIBTAHTAMM IIO DPEIIEHHMIO CIYXOBI
C coryiacus JIn0O 110 MHUIMATUBE TIOJTydaTells yCIyTH.

Wudopmarysi, moiydeHHas KOHCYJIBTaHTOM B XOJI€ OKaszaHus YCIyIH,
ABIseTCs KOH(UAEHIMAIPHON ¥ IpefcTaBiseT coboi INepcoHalbHBIE NaHHBIC.
Pasrnamenue Takod wuHMOpPMALMU 3ampelaeTcs, 0O0S3aHHOCTH COOJIOAATH
KOH(QUIECHIMAIBHOCTs HH(POPMALMM 3aKpeIisercs B TPYAOBBIX JAOTOBOpax,

JIOJIDKHOCTHBIX MHCTPYKLHUAX, TPaKaAaHCKO-IIPABOBBIX Jorosopax Hu HHBIX
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nokymeHTax  ciayxO6pl.  OcyllecTBIeHHE  3allUCH  XOJ4a  KOHCYIbTalMH
10 MHUITMATHBE CIykObI MO0 KOHCYJIBTAHTa 3alpelaercs I0 JIHoOBM MOTHBaM
(BKITIOYAs TIOBBILICHUE KBAIU(DUKALMH KOHCYITAHTA), 38 UCKIIFOYEHUEM Clly4yaes,
KOT/Ia TIOJTydaTelb YCIyrH Jal Ha 3TO CBOe MCbMEHHOE coryiacue. Pekomenryercs
Pa3bACHATH JAHHbIE MOMEHTBHI CIELUAIACTaM OTAEIBHO, ¢ (ukcauyedl Qaxra
O3HAKOMJIEHMs C IpaBujaMd PabOThl C IEPCOHANBHBIMM JAaHHBIMU IOZANHUCHIO
CrIelUaIuCTa.

[Tocie okxazaHus yCIyTH MOJNyYaTeIio yCIyry JOKHA ObITh Mpe/l0CTaBIeHa
BO3MOXXHOCTB OLIEHUTH €€ Ka4eCTBO.

Bupamu yciIyr OPU3HAIOTCA OKa3aHue YCIyrd OYHO B IOMEIIEHUH CIyXKOBI
(04Has KOHCYJIBTALMS), OKAa3aHUE YCIYTH OYHO II0 MECTY XKUTEIbCTBA MOJy4aTe s
YCIYId WIM B BBIAENICHHOM JUI IPOBEAEHUS KOHCYJIBTAIMM IIOMELIEHUN
(BBIC3THAS KOHCYIbHTAIMs), OKa3aHHE YCIYyTM MUCTaHIMOHHO (OHUCTaHIMOHHAS
KOHCY/TbTaIwMs). Ilomyuareny ycIyrd BIpaBe BeIOpaTs HEOOXOMUMBIM BUI YCIyTH
(c y4eToM OrpaHWYeHWMH, YCTAaHOBJIEHHBIX JUISl BBIE3JHOW KOHCYJbTaLUH
cinyx00i).

KmoueBple TpeGOBaHMS K KOHKPETHBIM BHIaM YCIyr PEKOMEHIYeTCs
OIPEJIENATH CIeAYIOIUM 00pa3oM.

Ounasn koncyasmayusa. Ilpeanonaraer okasaHue KOHCYJIbTallMM B 3[aHAM,
0GOpYI0BaHHOM HEOOXOXMMBIM 00pazoM [yt  0DecreueHHs JIOCTYIHOCTH,
BKJIFOYAs JOCTYNHOCTh IJISl JIAL C OrPaHMYEHHBIMUA BO3MOXKHOCTAMH 3[0POBBS
(OB3). [Tomelesue st OKa3aHHs yCIyr# J0DKHO COOTBETCTBOBATE TpebGoBaHMIM
CanlluH  2.2.4.3359-16  «CaHUTAapHO-3IUIEMHUONOTHIECKHE  TPeOOBAHMS
K Qu3M4IecKuM (paxTopam Ha pabodmx MeCTax», yTBEP)KIECHHBIM IIOCTAHOBICHHEM
['IaBHOrO TOCYIApPCTBEHHOTO CaHWTapHOro Bpada Poccuiickoir Penepanuu
or 21 wmions 2016 r. Ne 81, a Taxxe obecreynBaTh KOHQUIEHIUAIEHOCTD
KOHCYJbTalu. PexoMeHIyeTcs, YToObl MOMEIeHue pacloyaraiocs Ha NepBOM
sTaxe. TToMellenye ODKHO IT03BONATh CBOOOHOE pasMelleHne HEOOXO0uMOro
obopyI0BaHus, a TAaKKe JIKI, YIaCTBYIOIIMX B IPOIECCe OKa3aHus yCIyTH, OBITH

OCHAIIEHO MebeNbio U HeoOX0[UMBIM 000pyI0BAHHEM.
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OGopynoBanue NOMEIIEHHs JUIi OKa3aHUs YCIYrd MOJDKHO TIO3BOJIATH
KOHCYJIGTAHTy BO3MOXKHOCTH OOpaInaThcsi K TEKCTaM HOPMATHUBHBIX IIPABOBBIX
M MHBIX AaKTOB, OCYNIECTBIATH ITOMCK HEOoOXOoAuMOM MHQpOpPMAlUWM B CETH
«HTepHeT», OTNpaBiIATh [MCbMa 110  3JIEKTPOHHOM  moyre. JlomkHa
obecriedynuBaThC BO3MOXKHOCTH JEMOHCTpallid HHGOpMamMM Ha  OSKpaHe
HOJTydaTesio YCIyTH.

Tpebyercs o6opyaoBaTh 30HY OXHEAHHA JJs  JIML, [PUOBIBIIMX
VIS TIOYYEHHUS] KOHCYJIBTAlMU ¥ OXKUJAKOIIUX CBOEH OYepe/iu.

Heo6xoauMo 060py1oBaTh 30HY OKUAAHUS IS JIeTeH moydyaresei yeuyrH,
KoTOpas GyIeT HaXOAUTHCSA B IIOMELIEHHUH IS OKa3aHMs yCIyrd. 30Ha OXKUJaHMA
Ui eTeit JoJDKHA OBIThH OCHALEHa WIPYLIKaMH U JIETeW pasHOro BO3pacTa.
B03MOXHOCTh IIPUCYTCTBUSI peOeHKa B IIOMEINEHHMH Ha BpeMs IONyYeHHS
KOHCYJIFTALMM TIPENOCTaBISEeTCsl MO BBIOOPY CITyXObl JKMOO BCEM MOIyYaTelsm
ycnmyru, nu60 OTAENbHBIM HMX KaTeropusM (Hampumep, JHI@M, ABJISIOIAMCH
eIMHCTBEHHBIM 3aKOHHBIM TIIpe[cTaBuTejieM peOeHka, He oOydaromerocs
B obOpasoBaTenbHO opranusauuu). PemeHue O TpPUCYTCTBHM —pebeHka
B NOMEIEHUH IS OKa3aHWs YCIYI'M B XO[le OKa3aHus YCIYTH OCYIIECTBIACTCA
rmojy4yaTeneM YCIYIHM, MCXOAs M3 COAEpXaHWs €ro 3ampoca K KOHCYIbTaHTY,
xapakTtepa pebeHKa U JpyrHX 00CTOATENBCTB.

Boiezonan koncyromayusa. Ilpencrapiser coboi KOHCYIBTALMIO 110 MECTY
XKHUTEIBCTBA TONydyaTeis YCIYrM MIM B BBIJEJIEHHOM [N IPOBEICHHA
KOHCYJIBTAlldM IIOMEIeHu: (HalpuMep, B CEJbCKOW IIKOJE, JAETCKOM cany).
KoHCY/IBbTaHT JOJDKEH UMETh ¢ coboil 06opyioBanue, MO3BOJIAIOIIEE oOparaThes
K TEKCTaM HOPMATHMBHBIX IIPABOBBIX M MHBIX aKTOB, OCYIIECTBIATH IIOUCK
HeoOxomuMmoit uHbopmaiu B cetm «MHTepHeT», OTHPaBIATE IHMChMA
110 3JEKTPOHHOM IouTe, a TAKKE BO3MOXHOCTH JEMOHCTpAlMy HMHpOpMAlUU
Ha oKpaHe mojiy4aremo ycayru. OO6opynoBanue He JOIDKHO TpeboBaTh
[OJKIIFOYEHHUS K 3JIEKTPOCETH [10JIydaTels YCIyT .

[lpaBo Ha BBIE3JHYI0 KOHCYJIBTALMIO IPEJOCTAaBIACTCA OTACIBHBIM

KaTeropusM TPAXJaH MO pEeLleHHIo CIyXObl. Pexomenmyercs, 9To0bl B Takue
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KaTeropuy ObIIM BKJIFOYEHBI MpakIaHe IEHCHOHHOTO BO3pacTa, WHBAIU/BI IEPBOX
¥ BTOpOM TpyII, I'pakjaHe, BOCHHUTHIBAIONIME pebeHKa B HEMOJIHOH CeMbe
W SBISIOINMECS eNUHCTBEHHBIM  3aKOHHBIM  IIpeACTaBUTENsAM  pebeHka
JOIIKOJIBHOTO BO3pacta, He oOywaiomerocs B 00pa3oBaTelbHOW OpraHU3aIuy,
rpakJiaHe, IPOXHMBAIOIIME BHE IPE/IeIIOB TPAHCIIOPTHOM IOCTYIIHOCTH CITYKOBL.

[TpaBo BeIGOpa KOHCYJIBTAHTA B JJaHHOM CllyYae He peallu3yercs, eCld HHoe
He ompeneneHo ciuyx6oii. BriGop ocymecTBisieTcss ciyx00ii ¢ y4erom
opraHusarmy oxaszanus yciayr. OkazaHue yCIIyrd HECKONbKMMH KOHCYJIbTaHTaMH
OJTHOBPEMEHHO HE OCYIIECTBISETCH.

IlpaBo BEIOOpa BpeMEHM OKa3aHMs YCIyTd B JAHHOM CIIy4ae pealusyercs
yacTyHOo, B (Qopmare BBHIOOpa «OKHA» BPEMEHM Ul OKasaHUs YyCIyTH,
TTO3BOJIIOLIENO y4YeCTh BOIPOCH HEBO3MOXXHOCTM TOYHOI'O IIPOrHO3HMPOBAHMA
TPaHCIIOPTHOM CUTYallMH.

Jucmanyuonnaa Kowcyaomayus. MoxeT OHTh OKazaHa IO BbIOOPY
mogy4yarens yYCAyrH IOCPeACTBOM TeleOHHOM CBHA3HM, a TaKXkKe CBA3M
Cc ucnojk3oBanueM MHTepHeT-coequHeHHs. PexkomeHnnayercs IPeAOCTaBIATh
TIOJy4aTeNssM YCIyTH BEIOOp yZOOHOTO MM TEJIE€KOMMYHHKAaLMOHHOTO CepBHCa
W3 UMEIOLIMXCS B JOCTyIE CIIy»kKObl. PexomeHmyeTcs, 9T00bI KaK MUHHUMYM OJUH
TENeKOMMYHMKAIMOHHBIA  CepBHC  IO3BOJIAJI  OCYLIECTBIATh  BHIEOCBA3D
¢ TOJIyJaTesaeM yCIyrd U JeMOHCTPAIMIO II0JIy4aTeNio YCIyTH Ha 9KpaHe TEKCTOB
HOPMATUBHBIX [IPABOBBIX ¥ MHBIX aKTOB, IPYro# HH(OPMaLHH.

JIns ycTOMYMBOM CBS3M BO BpeMsa JUCTAHIMOHHOM KOHCYIbTAIUH
PEeKOMEeH/1yeTCst obecrieuuTh Oecriepeboiinoe HHTEepHeT-COe/IMHEHNE
U KauecTBeHHOE Tene(OHHOE COEIMHEHHE.

Ckopocts MHTepHeT-coeqUHEHMs MHOJDKHA TIO3BOJATE MHCIOJIb30BAHHE
ayJ¥o- W BUJIEOCBSI3H, & TAKOKE JIOJDKHA II03BOJIATH KOHCYJIBTAHTY AEMOHCTPALMIO
HE0OXOAUMBIX MaTEPHAIIOB.

B xome [AWMCTaHIMOHHON KOHCYNbTAlUMU KOHCYIBTAaHT MAOJDKEH HMETh
BO3MOXKHOCTh OKa3aTh IIOMOIIb B YacTH MCIIOJIE30BAHUSA  IIOJY4aTesIEM

KOHCY/IBTAIllMM BO3MOXHOCTEH BBHIOpaHHOTO cepBuca (Hampumep, OOBACHHTE,
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KaK MOJXHO BKIIOYUTH BHUZEO, JIMOO OTKPHITH (paill — TeXHUYEeCKas IIOMOIIb).
TexHudeckas: MOMOILIL MOXKET OBITH OKa3aHa JIOOBIM IIPEINCTABUTENEM CIIYXOBbI,
BKJIIOYasl JIMIl, He SBISIOIIMXCS CIELUAIUCTAMHU CIyXObl U He obiamaroumx
KBaTM(UKALMEH TaKUX CIICLUATUCTOB.

B cnydae, ecnu KOHCYIbTaUMIO HE YZHAloCh OKas3aTh, JUOO 3aBEpIIUTH
[I0 NpUYHHE TEXHUYECKUX Ipo0JieM, BOZHHUKIIMX CO CTOPOHBI CIy»XObI, ciryxba
obecrnieyrBaeT CKopeiilee pelleHWe JaHHBIX npobieM U obecrieunBaer
BO3MOYXHOCTH IIOBTOPHOTI'O IMOJIy4E€HUS KOHCYJBTAlMU B Y00HOE [yl MOJTydaTess
yCIyTH BpeMsi B CpPOK He 1ozjHee 48 4acoB ¢ MOMEHTa Hayajla [1epBOHAYaIbHOU
KOHCYJIbTaMu. B crydae, eclid KOHCYJIBTAlMIO HE YAajJoCh OKa3arhk, 0O
3aBEpPIIATh 110 NPUYMHE TEXHUYECKHUX IpoOieM, BO3HHUKIIMX CO CTOPOHBI
TIoJTydaTeNsl yCIyrH, ciay)x0a O)XuJaeT BOCCTAHOBIEHHS CBS3M M obecrednBaeT
BO3MOXXHOCTH ITOBTOPHOI'O MOJIyYEHHsI KOHCYJIbTAllUM B Y00HOE IJIsl MOTydaTels
YCIYyTd BpeMsi B CPOK He IIO3[lHee HeJlelnd ¢ MOMEHTa Hadaja [epBOHAaYalbHOU
KOHCYJIbTaIUH.

[Toy4aTenu yciayr SBISIOTCS IpaXIaHaAMM Pa3IMYHbBIX KaTerOpHii:

- ponuTeny (3aKOHHBIE IIPECTABUTENN) AeTeH;

- TpaXkJlaHe, JKEeNarollie NPHHSATh Ha BOCIIMTAHWE B CBOU CEMbU JETEH,
ocTaBIIUXCS 0€3 MMonevYeHus poguTee.

[Tomy4yaTtenu yciayr TONY4alOT YCIyrH II0 COOCTBEHHOMY 3aIpocy,
OpraHM3aliy He BIIpaBe HaBA3bIBaThH IoinydeHue yciayru. Ilomywarenu ycmyr
obpam@aroTcs 3a yCIyroi 10 Mepe BO3HUKHOBEHHS HEOOXOOHUMOCTH, M HMEFOT
[IpaBO Ha IOJydeHHe Oojee, 4eM OJHOW YCIYrMW B TedeHHE KaJeHIapHOIo roja.
KonuyecTBO 1 06beM IOTy4aeMbIX YCIYr MOTYT OBITh OrpaHUYEHE] B Clly4ae, eCly
YCIIYTH OKa3bIBAIOTCS B paMKaX I'ocyapCTBEHHOT0 (MyHUIMIIAIBEHOTO) 3alaHuA.

Kareropuu monyuareneit yciyr, HMeIONIMX IpaBo Ha OecruiaTHoe
NOJTy4YeHHUe YCIyId 3a CYeT CpeZICTB OroKeToB OI0KeTHOM cucTeMbl Poccuiicko#
@Denepanyu, a TaKKe KOJIMYECTBO YCIYI  ONpPENENsIOTCs B YCTaHOBIIEHHOM
HODMATHBHBIMM IIPABOBBIMH aKTaMH COOTBETCTBYIOUIETO YPOBHS MOpsJKe.

B ciiydae, €ClIH I1oJiydaTellb YCIYyrd HMMEET IIpaBO Ha OecruiaTHoe TIOJIY4YEHHE
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yCIOyrm 3a cdeT OromxeroB OropkerHod cucremsl Poccuiickoit ®Penepaiyw,
He JOIyCKaeTCcs B3WMaHWe IUIaThl 33 YCIyTd, (UHAHCHUpyeMblE H3 CpEJICTB
Or0KeTA.

B cny4ae, ecnu yciyra oKa3blBaeTCs Ha BO3ME3JHOM OCHOBE, CTOMMOCTB
YCIOYrd OIpeaensercs B COOTBETCTBHMM C TpeOOBaHMAMHM 3aKOHOJATENLCTBA
A C YY4ETOM OpPraHM3aI[MOHHO-IIPaBOBOM (OPMBI HOPHIMYECKOro JIMI@ M THIA
rOCYJapCTBEHHOr0 (MYHHUIMIIAIBHOIO) YYPEXKAEHHUs, KOTOPBIE MPEAOIPEAEIIIOT
BO3MOXXHOCTH OpraHM3al[iid CaMOCTOSITEIbHO YyCTaHABJIMBATH LEHBI B paMKax
yCIyr B COCTaBe MPUHOCALICH OXOJ AEATENbHOCTH. B cirydae, ecii OTAEIbHEIE
KaTeropuy IoJjydareiell yciayr OyAyT MONydaTh YCIYTH 32 COOCTBEHHBIH CUET,
DEeKOMEHJIyeTCsl OIpeleNieHie IeHbl Ha YCIYI'M C ydeToM obecreyeHus
MaKCHUMAaJIbHOMN AOCTYITHOCTH YCIyT IJIsl MOIy4YaTeneH.

He uckirodaeTcs cUTyalus, KOTaa sl pa3IM4HbIX KaTeropui rmory4yaresien
yeiayr OyAyT yCTaHaBIMBATBCS pa3lIUYHbIE BO3MOXXKHOCTH B YacTH KOJIMYECTBa
TI0JIy9aeMBIX YCIyr B KajeHZapHoM roay. KomuyecTBo yCIyr, OKa3blBaeMbIX
33 CYET CPEeJICTB IMOXXEPTBOBAaHMM, M IOJIy4aTeld NAHHBIX YCIYT OIpPEACIAOTCH
eprBoBaTesieM. KoJMyecTBo yciyr, oka3bIBaeMBIX 3a CYET COOCTBEHHBIX I0XO/I0B
OpraHM3alM{, B COCTaBe KOTOPOH co3laHa ciyxk0a, OmpenensioTcs B NOpsIKe,
yCTaHOBIEHHOM yCTaBOM OpraHH3al[iH.

Opranu3zanys, IUIGHEPYIOIas CO3JaHME CIIyXObl, OIpenenser TaKke
¥ KaTeropuy IIoiydareneil yciyr, KOoTopsle OyayT IOIy4YaTh YCIyrd 3a CYeT
CPEeICTB U3 pa3IU4HbIX UCTOYHUKOB.

Ocobble npaBa B YacTH IIOJNYYEHHUs YCIYT MOIYT OBITh yCTaHOBIEHEI
W JUIS IpyTUX KaTeropuii mojyyarese, HampuMep, ManoobecnedeHHbIX rpax/iaH,
IpaXlaH C MHOIOJIETHBIMH CEMbSMH, IPaXIaH M3 «MOJIOZBIX CeMen», HEelOIHBIX
ceMell, rpaxuaH ¢ HeThbMU ¢ 0coObiMU TmoTpebHOcTsMu U T.01. Onpejenenue
IPUHAJIEKHOCTHA II0JydaTeNnsl yCIyTM K KOHKPETHOM KaTeropHM OIpPENeNseTcs
B COOTBETCTBMM C HOPMATHBHEIMH aKTaMHM, KOTOpPBIE YCTaHABIMBAIOT IIPaBO

JUIsL COOTBETCTBYIOILIMX KaTErOpHil rpaXkjaH Ha IOIy4YeHUe yCIyT.
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B ciydae, ecld ONPEJeNCHHBE KaTeropuM MOJydaTeled yCIyTH HMeoT
CIIOKHOCTH C JOCTYIIOM K IIPEfOCTaBIAEMOM yCiyre, peKOMEHIYeTCs OIHCaTh
KaTeropMy IoJiydaTeNiedl yClIyrd, MMEIOIMX IpaBO Ha IOXyHeHHE ocoboro
dopmata oxazaHus ycuyrd. Hampumep, rpaxuaHam IEHCHOHHOTO BO3pacTa,
NIPOXKUBAIOIMM BHE MECTa HaXOXACHUA cy65bl, HHBaIUIAM MEPBOH U BTOPOU
pynn, ApYTMM KareropusM TpakiaH MoXeT OBITh MNPeJ0CTaBIeHO IIPaBo
Ha TOJIyYeHHe YCIIyT! C BBIE3JIOM CIENHUACTa 10 MeCTy XUTEIbCTBA IpaXAaHuHA
— moNy4YaTeNs yCIyrH, TpakiaHaM, BOCIMTHIBAIOIIMM PeOeHKa B HETONHOH CeMbe
M SBISIONIAMCS  €IMHCTBEHHBIM 33KOHHBIM  IIpeJICTaBUTENEM  pebeHka,
He 06ydarolIerocs B 06pa3oBaTebHOM OPraHU3aliy, MOXKET OBITh NPE/IOCTABIICHO
IpaBo Ha TIONydYeHWE YCIyrM OJHOBPEMEHHO C YCIyrod o npeObIBAaHUIO
¥ TPUCMOTpPY 3a peGEHKOM B TedeHHEe BPEMEHH IONydeHHA YCIyrH M T.IL
B cuydae, ecid JIOCTY[IHOCTH  YCJIYTH  MOXeT  OBITh obecrieyeHa
6e3 MpefoCTaBlIeH:s O0COOBIX YCIIOBUH NOIY4eHUs yCIyTH, nmoo6Hoe onucaHue
He TpebyeTcs.

JIOKYMEHTEI, OIpefelsIIomue Kpyr TIonydaTelned yCIyrd, Kareropuu
TIoNIydaTeNel yCIyry U IpaBa OTAENbHBIX KaTeropuil B paMKax IOy qeH s yCIyTH
peKkoMeHIyeTcss MyONMYHO pasMemaTrh Ha OQULUHUANbHOM CaiTe OpraHU3alud,

B COCTaBe KOTOPO# co3aeTcs Ciryx0a.

2.2. HopmaTuBHO-nNpaBoBas 0a3a

VCIIOBHS 11 OKA3aHWs YCIYT MCHXOJIOro-Iearornieckoi, MeToAnIeckon
¥ KOHCYJIBTATUBHOM TIOMOIIH POJIUTEISAM €T} CO3JAI0TCA C yIETOM CICAYIOMIHX
HOPMATHBHO-IIPABOBLIX 8KTOB!

— I'paxpanckuii kogexc Poccutickoit Oenepanum;

— Cemeiinpri xonekc Poccuiickoit denepaliuy,

— QepepansHblii  3ak0oH Poccuiickoit  @enepanun «O6 obpazoBanun
B Poccuiickoii ®enepanum» ot 29 nexabps 2012 r. Ne 273-D3;

— @epepanpHbiii  3ak0oH «OO6 OCHOBHBIX TapaHTHIX IIpaB pebenka

B Poccuiickoii ®enepauum» ot 24 moist 1998 1. Ne 124-D3;
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— @enepanpubiil 3ak0H «O MepcoHaNbHBIX AAHHBIX) OT 27 wrons 2006 r.
Ne 152-D3;

— 3akon Poccuiickoii ®enmepanuu «O 3ampTe TNpaB IOTpeOUTENSH
ot 7 dpespaist 1992 r. Ne 2300-I;

— TI03aKOHHBIE HOpMATHUBHBIE IPABOBBIE aKTHI, NPHHATHIE HA OCHOBAHWH
YKa3aHHBIX BBIIIE (eIepabHEIX 3aKOHOB;

_ CanlluH 2.2.4.3359-16 «CaHuTapHO-3IUIEMHAOIOIYECKIE TPEOOBAHMS
K dusmdgeckuM pakTopaM Ha pabounx MecTax», yTBEPXKACHHBIC MOCTAHOBICHACM
['1aBHOIO TIOCYJAapCTBEHHOIO CaHWUTapHOro Bpa4a Poccuiickoit Denepanyu
ot 21 urons 2016 r. Ne 81;

— rOCY[JapCTBEHHblE M MYyHHIWIAIBHBIE IIPOrPaMMBI, METOAMHYECKHE
pEeKOMEH AUy FOCY IapCTBEHHBIX ¥ MyHHUIMIIAIBHBIX OPraHOB BIACTH.

[lpeamonaraercs TakKe, 4TO Ciyxba B CBOGH JESTEILHOCTH Oyner
YYUTHIBATh PETMOHAIBHBIE ¥ MYHHIMIANbHBIE HOPMATABHBIC NPaBOBBIC AKTRI
(rIpu X HATHYUH).

B xome co3maHms CHyxObl OpraHpsalus 00ecneduBacT KOHTPOIb
3a 3HAHWEM H CcoOIofleHHeM CIIEIUalMCTaMM, OKa3pIBAIOIIMMH  YCIyTH,
Tpe6oBaHUil HOPMATHBHBIX NPABOBBIX aKTOB U IPYHMX JOKYMEHTOB IO BONpPOCaM
o6pa3oBaHysl, IpaB JeTed U UX 3aKOHHBIX npejcTaBuTeNed, a TalKe NopAIKa
OKa3aHUs yCIyTH.

JlesTenpHOCTD CIYKOBbI TakKe JOJDKHA COOTBETCTBOBATE 3aKOHOMATENECTRY
Poccuiickoit @epepalyid COOTBETCTBYIOIIEr0 perdoHa ¥ MYHHIMIAILHOTO
o6pazoBanusi. KOHTPO/b 32 COOTBETCTBUEM ACSTEILHOCTH ciryx0b1 TpeOOBAHUAM
HOPMATHMBHBIX TIPABOBBIX AKTOB OCYIIECTBISET PYKOBOAUTEIH Oprani3arii.

Jlnsi obecredeHus AESTENBHOCTH CIYXKOBI JIOTDKHBL ObITh pa3zpaboTaHBl
JIOKIbHBIE HOPMATUBHbIE aKTHI, OTMCHIBAIOLINH TOPS/I0K obpaleHus 3a yCIyroi,
MOPSIOK TIOyUeH sl yCIIyTH, YCTaHABIIMBAIOIMH MaKCHMAIbHOE BPEML OXKUAHUSL
B «odYepequ» Ha IIOIydeHUe YCIyTH, OIIpe/IeNISIOMHA KaTeropuu Moiydarenet
YCIYT¥ ¥ UCTOYHUKA GMHAHCHPOBAHMA OKa3aHUS yCIyrd VI JAaHHbIX KaTeropui,

a TaKoKe pPernaMeHTUPYIOLIHi HHble HEOOXOUMBIE BOTIPOCHL.
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2.3. KagpoBoe obecnieyeHne OKa3aHus yeiayr

Veayrd OKa3pIBAafOTCS paboTHUKAMK CIIyXOBl, NPUHATEIME Ha paGoTy
Ha OCHOBaHHMM TPY/OBOrO JOroBOpa, NHO0 CIENHaluCTaMu, IPUBICICHHBIMH
K OKA3aHUIO YCIyr HA OCHOBAHMU I'PaXIaHCKO-TPaBOBOIO JOroBopa (manee —
CIIEIL[UATUCTEI).

CrienuaaucTsl  JOMKHBI OTBEYaTh KBANU(DUKAIMOHHBIM TpeGoBaHUsM,
[PelyCMOTPEHHBIM JIOKAIbHBIMA HOPMATUBHBIMU aKTaMd CIyXObl. JlaHHBIC
KBaTU(UKAIMOHHbIE TpeOOBaHUS JOIKHBI 00ECIeYUBaTh KBaJIM(UIUPOBAHHOE
OKa3aHye I[OMOLIM IIOJydaTelsiM YCIyI M HE PEKOMEHIYeTcs YCTaHaBIMBATH
WX HIDKe, 4eM IpeIycMOTpeHHble MpoGeCCHOHANEHEIMU CTaHIApTaMHi K OHOM
Y3 IepeurCleHHBIX HWKe JOJDKHOCTed. KpanumpuxanuoHHsle TpeOOoBaHUS
K CIIelMaIUCTaM CIyxkO6bl GUKCUPYIOTCS B JO/DKHOCTHBIX MHCTPYKUHMAX M WHBIX
JOKANBHBIX HOPMAaTMBHBIX aKkTax CiyXOel 500 B TIpaXAAaHCKO-TIPABOBOM
JOTOBODE.

[lepedenbh BO3MOXHBIX HOIDKHOCTeH, TpeGoBaHMi K KBalMHUKALWK,
KOTOPBI PEKOMEHyeTCsl NPU3HABATH JOCTATOYHBIMU JUIi KBaNH(QUKAIMOHHBIX
TpeGOBaHMil K CIIeIHAINCTaM CITyXKObI — KOHCYJIBTaHTaM:

M06BIe  JO/DKHOCTH IMeJarornueckux paboTHHKOB IpodeccHoHaNibHOM
KBaMU(UKAMOHHOM IPYIIBI JODKHOCTEH Me/larorndecknx paboTHHKOB BTOPOTO,
TPEeThero, 4YeTBEpPTOro KBaIM(HUKAIMOHHBIX YPOBHEH (32  HCKIIOYEHHEM
KOHIlepTMelicTepa) B cOOTBeTCTBHM ¢ «KBanuduKalMOHHBIMU XapaKTepUCTUKAMH
IOJDKHOCTEH ~ paboTHMKOB  0Opa3oBaHMs»,  YTBEPKICHHBIMH  IPHKa30M
Mun3apascornpassutus Poccuu ot 26 asrycra 2010 r. Ne 7611

JIOJDKHOCTH TPO(eCCHOHANBHON KBaTM(UKAIMOHHON I'PYIIIE] JIOJDKHOCTEN
pYKOBOJMTEJIEH CTPYKTYypHBIX —IOfpasjeneHui (B ~ cocrase JOTDKHOCTEH
paGOTHUKOB 00pa30BaHMsA), €CIM BO3MIABIAEMOE CTPYKTYypPHOE MOAPA3/e/ICHUC
peanu3yeT 00pa30BaTeIbHYI0 IPOTpaMMy UL AeTeH;

JOJDKHOCTh  TIefarora-ricuxonora (mcuxonora B coepe 0oOpasoBaHus)
KBaTM(UKAIK, COOTBETCTBYIONIEH NpodecCHOHATbHOMY CTaHAAPTY «ITenaror-

ncuxonor (mcuxosor B cdepe 00pa3oBaHUs)», YTBEPXKIEHHOMY IPHKa3OM
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Mustpyna Poccun ot 24 mons 2015 r. Ne 514H npyu HAIMYUK CTaxa paboOThI
He MeHee 3 JIeT.

KpanudukauonHsle  TpeboBaHust IO JIOIDKHOCTM  KOHCYIBTAaHTA
PEKOMEH/yeTCsl yCTaHaB/IMBAaTh Ha OCHOBE KBANM(UKALMOHHBIX TpeOOBaHUH
K IepednCIeHHBIM JOIDKHOCTSM IPOCTHIM MepedyuCIeHNneM, Ha3BaB pasimiHbICe
BO3MOJKHBIE BApMAHTh! KBaTM(UKALIMHY, JOCTATOYHBIE Vsl KOHCYIBTAHTA.

PexoMeH/IyeTcs IeTAIBHO ONMCHIBATh KBATM(QHUKALMIO JINLI, PUBICKACMBIX
K OKA3aHMIO YCIYT B KayecTBe CIICLMATMCTOB Ciyxk0. Orucanue BBIIOTHACTCA
¢ ydeToM TpeGoBaHs 3aKOHOIATENBCTBA O IEPCOHANBHEIX IAHHBIX.

PexoMeH yeTcs I0Jydarh COTJiache CIeHUaliCTOB ciy0 Ha pasMelleHue
Ha caiiTe OpraHM3alli¥, B COCTaBe KOTOPOH CO3MAETCS cnyx06a, MH(MOPMALUH
06 06pa30BaHKH, KBANUGIKALY ¥ OTIBITe PAOOTHL.

PexoMeHyeTcsi, 4ToOBI CIIeLMaNuCThl CIyKObl B TEYEHUE IEPBOro roaa
paGOTHI MPOLLIK CleNHaNbHOe 00ydeHue N0 BOIPOcaM OKasatist yeilyr B (hopme
noppienus kpanudukanuyu. IIpy 3TOM Takoe IMOBBINICHHE KkBaMbUKaIuu
JOJDKHO OBITH PperyispHBIM, HE pexe OIHOro pasa B ILATH JeT. Taxoxe
1e1eco06pa3Ho yYUTHIBATh, YTO OKa3aHHe yCiyr — 9T0 0CcOOBIM BU JEATEILHOCTH,
KOTOPBIA He COBIAjaer C JEATENHHOCTBIO IO pealn3alii 00pazoBaTeNbHON
nporpamMMbl 60 10 pa3paboTke METOJAMYECKHMX MATepUaioB. CopepxaHue
POrpaMMbl  IOBBIIIEHHS ~KBAIM(UKAMK JOJDKHO  yHHTBIBATE crienuduKy
OKa3bIBAEMOI YCIYrH, a TakXKe TOT (aKT, YTO MOJTy4aTeNs MU yCIyTH SBIIOTCA
DOJIATENTH, MHBIE JIMIA U3 YKCIa IIoTydaTesiel yCIyrn (a He meTH).

CrenuanucThl CIyX0 JOIDKHBL MMETh IIPaBO Ha MOJYdCHUC uHbOopMauu
00 OlleHKe KauecTBa WX pabOTHI IMOJIydaTesMH YCIYT. Hudopmanus DODKHA
NpeJIOCTaBNIATECS B 00e3nuyeHHol dopme, HE I03BOJISIONIEH OIPE/EIUTh U0,

olieHuBIIIee PabOTy ClIELHAIUCTA.

2.4. MaTepnaibHO-TeXHHYECKOe ofecnedenue OKa3aHus ycayr
OxazaHue ycIyr TpeGyeT BbIIENeHUs [l CIIyXKObl OTAEIEHOr0 NOMEIICHIA

g npueMa  rpaxiaaH. [TomenieHue JIOJKHO COOTBETCTBOBATh CAHUTApPHO-
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SMUJEMHUOJIOTMYECKMM M HMHBIX TpeOoBaHMSIM, O00O0pPYIOBaHO He0OXOLUMOM
mebenpro. B cimydae o4HOro okaszaHMs yCIyr OKasaHHe YCIyr ABYM IpaxkaaHam
B OIHOM IIOMELIEHHWH OJHOBPEMEHHO He JOIycKaeTcs. B Xojie OkazaHus yciyru
nookHa ObITe obecriedeHa KOHOUIEHIMAIBHOCT, HHpOpPMaIMH, cOoobIIaeMoit
[10JIy4aTeeM YCIYTH CIICLUATUCTY CITYXKOBI.

Ciyx6a pmomxHa OBITE OCHallleHa 0GOpYZOBaHHMEM MJiss OKa3aHWs yCIyr
B IUCTAHIIMOHHOH opMe. TexHUyeckre XapaKTepUCTHKU 000y I0BAHUS JOIKHEI
'TO3BOJIIATE  ODECIeYrMBaTh BUJEOCBA3L C IOJNy4aTelNsMH YCIYTH BBICOKOIO
kauecTBa. Ciy»6a HOMKHA UMETh BO3MOXKHOCTH OKa3aHUs yCIyT 110 TeledOHHOM
CBSI3M, BKJIIOYas BO3MOXHOCTH 3BOHKA IIOJydaTeIlO0 YCIYTH OT CIelUaIucTa
CITyXOBI.

Ilpy oxazanum ycIyr B OUCTaHIMOHHONH (GoOpMe IOIDKHA TaKKe
OCYIIECTBISATHECA TEXHHWYECKas IIOJ/Iep)Ka M KOHCYNBTHpPOBaHME IONydaTenei
YCIIyTr, UMEIOIIUX CI0XHOCTH C MCIOJB30BAaHUEM CPEJCTB CBSI3HM, HEOOXOIUMBIX
IS TOJIyYeHHUs [JUCTAHIMOHHOW Yyciyrd. Bo3moxHO co3manue MOOHMIBHOMN
Cciy>k0Bl, Ipe/noararolee Ble3]] K OTAeIbHEIM KaTeropusM IoTydaTeies yCiuyru
C LEJIBIO0 OKa3aHUsl YCIYTH.

B mrat cinyxOel JOJDKHBI BKIIIOYATHCS CIELMAIHACTHI I8 oOecrneyeHus
TEXHUYECKON TIOAZEPXKKMU IIoJydaTeledl yCIyrd, a Takxke s obecrmedeHws
IIEPEBO3KH CIIELMAIIMCTOB CILYXKOBI JUISI TPOBEJEHUS BBIC3IHBIX KOHCYIIBTALIWA.
VYka3zaHHBIE CIELUUAIACTEI MOTYT HE COOTBETCTBOBATH OIIMCAHHBIM BBIIIE
TpeOOBAHMSM K CHEIHATIUCTAM CIIYXKOBI.

Cnyx6a HmOoKHAZ WMMETh IIPOCTYIO CHCTEMY IIPEIBAPUTENLHON 3allUCH
JUIS TIOJIy4YEHMs YCIIYI'HM, a TaK)Xe MpPefOoCTaBIATh TEXHUYECKYID BO3MOXKHOCTB
[IOJIy4aTeJx0 YCIYyTd OCTAaBUTh CBOM OT3BIB O KayeCTBE OKA3aHHOM YCIyIH.
Pexomennyercs ~ obOecreuuTh ~— OKazaHMe  yCOyr  C  HCIOJIb30BaHHEM
MH(OPMaLIMOHHOM CUCTEMBI, HHTETPHUPOBAHHOM B (hefiepanbHbIi IopTail.

BaxxHoil 3agaueil opraHM3aluyu SBISIETCS OKa3aHHWE YCIIYT, KOTOpBIE OymyT

OLICHEHBI NTOJIYYaTECIAMHA YCIIYT KaK YCIYT'H C BBICOKUM YPOBHEM Ka4€CTBa.
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Pexomenyyercs, 4ToObI ciy)x0a [0 WTOraM OKa3aHUs KaXJO0H YCIyrH
mpejylarajga MOJNY4aTelio YCIyrH OLEHHTh KadyecTBO IIONyYCHHOM YCIyrH
(BO3MOXHO, OTBETHB Ha CEpPUIO BOIIPOCOB, XapaKTEPU3YIOIMX KauecTBO
TpeIOCTABIEHHON YCIYTH — MPOCTOTA 3alUCH Ui TONMyHEHHs YCIYTH, «UIiHA
ouyepean», COOIMIOLEHHE CPOKOB 3allUCH sl IOJY4eHUs YCIYTH, COOTBETCTBHE
peansHOro BpeMeHW paGoThl CHENHAMCTa YCTAHOBIEHHOMY CIyXO00# BpeMeHH,
Ka4ecTBO pabOTHI CTIENUAIUCTA CIIY)KOBI, KadecTBO paboThI KL, 00eCIeIHBAIOIHX
TEXHHYECKOE COINPOBOXKAEHHE TIONYIEHUS YCITYTH, U T.IL.).

JlocTikeHHe Iiedeil U 3amad CIy)XObl HEBO3MOXXHO 0e3 ITOBBINICHHS
KBaTH(pUKAIIH CIIEI[UAIUCTOB CITy kOB ObecrieyeHue  IOBBIIICHHUS
KBANTHI(PUKAIUM KaIpOB sBISETCS BaXKHOH COCTABISIOLIEH YacThIO OpraHu3alliu
cIyx6bI, B TOM YHCJIE OPraHM30BBLIBAETCS BEJOMCTBEHHBIM IPOEKTHBIM otucom

HAMOHATBHOTO IpoekTa «ObpasoBaHue.
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3. OCHOBHBIE ITIPUHIUIIBI OKA3AHMS KOHCYJIBTATUBHON
IIOMOIIA

CreuuanucTsl  CIy)XOBI  JOJDKHBI ~ XOpPOIIO  3HAaTh  JIEHCTBYIOIIEE
3aKOHOAATEILCTBO, HOPMAaTHBHBIE aKThl, yKa3aHHble B II. 2.2. HaCTOAIIMX
METONMYECKUX PEKOMEHJalMid, a TalKke KIIoYeBble pelIeHUs B paMKax
IPaBOIPUMEHUTENBHOM MPaKTHKK 10 BOIPOCAM IpaB M 00s3aHHOCTEH pebeHka
B cepe oOpaszoBanus. He nomyckaroTcsi KOHCYJIbTAllMH, Hapyllarolye Ipasa
pebenka B cdepe obpasoBaHHA. B 4YacTHOCTH, 3TO Kacaercs BOIPOCOB IIPaB
pebeHKa Kak yqacTHUKA 00pa3oBaTe IbHOIO Mpolecca.

Kpome TOro, crnenuanucT CiayxObl Bcerja JHO/DKEH [OMHHUTb O TOM,
yTO peGEHOK, XOTh ¥ HE SBJSETCS B IONHON Mepe JeeclioCcoOHbIM, TeEM HE MEHee,
SIBIISETCS IIOJHOIPABHBIM TpaxkaaHuHoM Poccuiickoi Denepanuu, ¥ UMeEET BCe
TpaBa, rapaHTUpOBaHHble s rpaxaad KomctuTynue# Poccuiickoit Denepariun
1 patnGUIUPOBaHHBIM Ha TeppuTopur Poccuiickoi Depepaiin MEX1yHapOIHBEIM
3aKOHOJATENILCTBOM, BKIIOYAas IIpaBO HAa CBOE MHEHME, Ha YBaXUTEIBHOE
obpalienye, Ha 3alIUTy CBOEro JOCTOMHCTBA, GU3UIECKYIO HEIIPUKOCHOBEHHOCTS,
TaliHy TIEPENUCKH ¥ Tele(OHHBIX IIEPEroBOPOB, 3AIUTY MEPCOHAIBHBIX JaHHBIX
Y UHBIE.

Ha 3amuTy npaB ¥ HHTEPECOB peOeHKa B KOHEYHOM HTOTe JIOJDKHBI OBITH
HAIpaBIeHbl YCUIIMS BCEX BOBIEUEHHBIX CTOPOH, KakK €ro, Tak 1 00pa3oBaTeIbHBIX
OpraHM3alyii, ClIelHaIbHBIX OPraHOB M KOMUCCHM, CO3[JaHHBIX JJIs 3all[UTHI IIPaB
HECOBEPIIEHHOJIETHIX, KOHTPOJIBHBIX M HAJ30PHBIX OPraHoB, TaK M KaXI0ro

paboTHUKA CITYXKOBI U CIIy>KOBI B LIENIOM.



